
Guru Pay
Our payment management platform
Guru Pay allows property managers and 
metering and billing companies to manage 
tariffs, manage payments and mitigate debt 
risk by remotely switching customers between 
credit and prepayment, extending friendly or 
emergency credit, and enabling or disabling 
supply when needed.

Reliable data, with an open API
Our open API supports a range metering and billing services, giving you the 
freedom to swap to more competitive service providers without changing 
your infrastructure or disturbing customers.

Supports a range of customer payment options
Data from the Hub 2 is directed to Guru Pay where top-ups and balances 
are shown in real-time. Your chosen metering and billing service will allow 
you to support a range of payment options, including direct debit, PayPoint, 
internet, telephone or SMS.

Customers can still top up via unique payment code entered directly into 
the Hub 2 using the touchscreen even if the site is experiencing internet 
connectivity issues.

Manage heat and other utilities accounts
With up to five utility accounts on a single Hub 2, operators can manage all 
common utility services through a single system. Minimise debt risk with 
flexible options for debt recovery.

Our technology is installed at  
Stratosphere Tower, London E15

The touchscreen in-
home display shows:
•	Credit balance
•	Current real-time demand
•	Tariff information, including 

standing charge and friendly or 
emergency credit options

•	Colour graphs of consumption    
for last day, week and month

•	Custom messaging from          
utility to consumer

•	CO2 emissions

Guru Pay is accompanying software for Guru Hub 2.

Contact us to discuss your next project

T: +44 (0)20 8050 4305 E: sales@gurusystems.com W: www.gurusystems.com


